Synergy In Action
STAR-QI :

I'he Tool and the Process
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New York Objectives

¢ Build sustainable data
Infrastructure/capacity.

o Maximize NIATX opportUunity.
¢ Foster stakeholder buy-in

¢ Create real-time fieedback
|e)o)0)s




Our Ongoing Process is an
Integrated Feedback Loop

Application

Provider
Feedback Development/
Improvement

STAR-Q
Maintenancelk NG/
VMonitonng

SUPPOrt
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NY - STAR-SI NIATz Worksheet
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Development of STAR-QI Web
Application

Home Close Application Help
STAR-QI Epi - Episode List n Indicator Reporis R

OASAS Applications

Enter New STAR-QIl Episode

s Provider : I ,,,{
s Program : I ,,5?

Client ID Information
Provider Client ID : | CDS Provider Client 1D :

* Sex : I ~| Birth Date - | Last 4 SSN : I » Last Name 2 Char :

Cmmsddiyyyy)

Preadmission Information

* First Request for Service Date : Previous Discharge Date :

Did Client Show for First Appointment?

First Assessment Date : CDS Assessment Date :

Second Assessment Date :
CDS Admission Disposition :

Assessment Disposition :

Treatment Information

Admission Date : CDS Admission Date :

Second Date of Service Third Date of Service :

Fourth Date of Service :

Discharge Date : CDS Discharge Date :

Discharge Status : Ll CDS Discharge Status

Completion Status : In Process

Flex ltem 1 : Flex ltem 2 :




STAR-QI Data

First

Last [Request
Last|Name(for Previous i Second  [Third Fourth
Provider 4 |2 Service |Discharge Admission|Date of |Date of |Date of |Discharge
ClientID [Sex |Birth Date|SSN|Char |Date Date ?|D: i Disposition [Date Service |Service |[Service |[Date Discharge St

221xyza Female03/18/1981 2210 EW  04/09/2007 04/09/2007 Admitted 04/11/2007

201 Female 02/06/1981 2010 CY  03/15/2007 03/15/2007 03/21/2007 03/23/2007 03/27/2007 03/26/2007
204 Female 021121981 2040 CY  03/19/2007 03/21/2007 03/26/2007 04/06/2007 0441772007 D4/19/2007
206 Female 02/16/1981 2060 CT  03/05/2007 03/06/2007 03/13/2007 03/15/2007 03/19/2007 03/20/2007
207 Female 02/18/1981 2070 CS  02/20/2007 02/21/2007 03/13/2007 03/15/2007 03/16/2007 03/20/2007
208 Female 02/20/1981 2060 CR 0372072007 03/22/2007 03/26/2007 03/29/2007 04/03/2007 D4/05/2007
210 Female 02/24/1981 2100 DY 03/20/2007 03/22/2007 03/25/2007 04/05/2007 04/10/2007 D4/17/2007
203 Female 02/10/1981 2030 CW  03/28/2007 03/23/2007 Admitted 03/26/2007 03/28/2007 All treatment
204 Female 02/12/1981 2040 CY  03/23/2007 03/23/2007 Admitted 04/03/2007

205 Female 02/14/1981 2050 CU  03/26/2007 03/26/2007 Admitted

206 Female 02/16/1981 2060 CT  03/27/2007 03/27/2007 Admitted

207 Female 02/18/1981 2070 CS  03/27/2007 03/27/2007 Admitted

208 Female 02/20/1981 2080 CR  03/25/2007 03/28/2007 Admitted

209 Female 02/22/1981 2090 CQ  03/26/2007 03/28/2007 Admitted

210 Female 02/24/1981 2100 DY 03/27/2007 03/28/2007 Admitted 04/02/2007 05/03/2007 All treatment
21 Female 02/26/1981 2110 DX 03/28/2007 03/28/2007 Admitted

212 Female 02/26/1981 2120 DW  03/30/2007 03/30/2007 Admitted

213 Female 03/02/1981 2130 DY 03/30/2007 03/30/2007 Admitted 03/31/2007

214 Female 03/04/1981 2140 DU 03/30/2007 04/02/2007 Admitted 04/05/2007

215 Female 03/06/1981 2150 0T 04/03/2007 04/03/2007 Admitted

216 Female 03/08/1981 2160 DS 04/05/2007 04/05/2007 Admitted

217 Female 03/10/1981 2170DR  04/05/2007 04/05/2007 Admitted

218 Female 03/12/1981 2180 DQ  04/05/2007 04/05/2007 Admitted 044172007




NY Created 35 Access and

Retention Reports

AS-1: Percent of First Appointments Kept
File Edit View Favoriteiac 2o Percent of First Requests Resulting in a Clinical Service
AS-2b: Percent of First Requests for Service Resulting in an Admission
AS-3: Average Days Between First Request and Assessment
OASAS AP AS-4: Average Days from First Request to First Clinical Service
F AS-5: Percent of First Assessments Completed
T— AS-ba: Percent of First Assessments Resulting in Admission STAR-QI Episode
AS-7: Average Days from First Assessment to Admission
AS-8: Average Days from Last Assessment to Admission
AS-9: Average Days from First Request {(Unadjusted) to Admission
AS-10: Average Days from First Request to Admission
ER-1: Percent of Admissions with 4 or Mare Services Within 30 Days
ER-2: Percent of Discharges with 4 Dates of Service
ER-3a: Average Client Length of Stay (Admission to Discharge)
* Provider : 99999 |ER-4: Percent of Clients Discharged Successfully Completing Treatment
ER-5: Percent of Clients Admitted Successfully Completing Treatment
ER-6: Percent of First Requests Successfully Completing Treatment
Report Options  |ER-7: Number of Clients Currently in Treatment for 2 Months or More
YE-1a: Number of First Requests for Service
VE-2: Number of First Appointments Kept
: VE-2a: Number of First Clinical Services
* Period Type © 1yE.3: Number of First Assessment Visits {by Admission)
VE-3a: Number of First Assessment Visits (by Assessment)
* Date From © |\/E-4: Total Assessment Visits (First and Second) D
VE-4a: Mumber of First Assessments With An Admission (by Assessment)
Page Header Notes :  |YE-5: Number of First Assessments Completed (by Assessment)
VE-B: Number of Admissions (by Admission and Assessment)
VE-Ba: Number of Admissions (by Admission)
VE-7a: Number of First Clinical Service Events v

STAR-QI Episode | Episode List | Indicator Reports | Home | Close Application | Helg
DOffice of Alcoholism and Substance Abuse Services, New York State. All rights reserved.

I Indicator Reports - Mic|

ndicator Reports

* Qutput Type : | PDF

Program : 1411

* |ndicator Type :




OASAS Applications New York State Office of Alcoholism and Substance Abuse Services STRRPIND101
STAR-QI Indicator Report 06/28/2007 11:22

F— AS-4: Average Days from First Request (adjusted) to First Clinical Service DEVL

i.7

STAR-QI
Report

Example
by Month

Awverage Days from First Request {adjusted) to First Clinical Service
E S
"
=]

n12007
022007
032007
04/2007
0512007

First Clinical Service Date

Source Data
Report Period Average Days from Total Episodes with a Total Episodes with

First Request First Clinical Service Requested Data
{adjusted) to First
Clinical Service
01/2007 8.2 1174 180
02/2007 7.7 1280 167
03/2007 2.5 678 195
04/2007 2.9 634 161

05/2007 2.4 2789 a1




ining and Roll-Out
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Providers

STARQI USER GUIDE
What fhere 5 1o previous ischarge date?
omelimes a orovder cannot get a 53 fam a lient Can they use 0000 in ths instance?

Jechnical
Assistance

Peer. Mentors 0_""“9
Program Managers Videos
Provider Association

|
STAR-QI
FAQ

Thiz handoutis intended for all OASAS providers currendy using
the STAR- QI data collaction y=tema in New York. This Bandoutwill
- Addressing dam questions many of you
Tave had in the

o5 the laxt fev monthe, OASAS Applications
* Interpreting Indicator Reports
BICEEE Episode List | indicator Reports
Enjoy!

dat questions below were derived from questions many STAR-Ql Episode Search
providens have had since the STAR- Qlweb spplication went live

Juty 12t

T - R P Avonymous Provider

R TS i o Covaneiny respenAL
1) Whenwould a 1+ Request for Service Date be changsd? Program : [1411 4

2) Bihen ic the completion £ atus of an spisode Switched 1o “Done’

Client ID Information

Prowder Client ID.

underneath the three main
4) Dby is it exzential 1 anter “yes” ox "ot in Did Client Show for 1 tabs of the application
Appointment’? Sex =] sitnoate e
S) Intwhat 3 cases ic 5 "yas” entersd in Did Client Show for 1

-
Appointment’?

3) Are appointment dates aver entered into the STAR-QI systend

Avsars s tospoge. Additional Options
First Request for Senice Date - From
First Assessment Date - From

Admission Date - From

Completion Status : [In Process <]




Project Monitoring & Feedback Reports to
Management Providers

STAR-QI Program Monitoring

— ¢ Quarterly data reports

¢ Provider specific A & R
tables

L sy ‘ ¢ Data issues

Report Period

Indicator

2nd Quarterly Report: 1/2008

0ld Report Period 1st Requests 1st Assessments Admits Discharges Completed Quarter 1 = January-March
7-Uf 80.00 80.00 80.00 23.00 8.00 Quarter 2 = April-June

07-07 374.00 393.00| 393.00 128.00 23.00 Quarter 3 = July-September

Quarter 4 = October-December

07-08 823.00 827.00] 837.00 307.00 36.00
As-1: Percent of 1st Appointments Kept*

07-09 %87.00 685.00| 695.00 236.00 34.00 P DT

07-10 §76.00 876.00| 886.00 225.00 21.00 RSI 7 4BS%T 75.6%7 06.2%  70.5%

0711 861.00 61.00| 665.00 116.00 8.00 NiA| WAL WAL 782%

07-12 582.00 587.00 596,00 57.00 1.00 AS-6A: Percent of 1st Assessments Resulting in an Admission*
1:2007 Q2:2007 Q3:2007 Q4:2007
08-01 497.00 S11.00] 515.00 5.00 1.00 SRR T 200 R3O0 | QeZO0T

08-02 3.00 3.00 3.00 0.00 0.00 Provider 7 55.3%” 57.8%” 56.5% @ 258%

Sum 4583.00 4623.00 4673.00 (1101.00 142.00 ER-1: Percent of Admissions with 4 or More Services Within 30 Days*
Q1: 2007 Q2:2007 Q3:2007 Q4:2007
X 63.2%” 324%” 59.5%  27.7%
Source NYS OASAS Data Warehouse, Run: 06-FEB-08 i 95.2% 7 58.9%7 81.3%  38.5%

Report Name: STAR-QI-Monitor-Program-CDS, STAR-QI Project Counts

= 000 N3, W=

% Admits Initiated: The percent of Admissions that have a second date of service within 30 days*
Q12007 Q2:2007 Q3:2007 Q4:2007

STAR-SI 81.3% 48.1% 75.1% 44.7%

Provider 7 942%” 612%7 77.3% 47.8%

AS-4 Average Days from First Request to First Clinical Service**
Q1:2007 Q2:2007 Q3:2007 Q4:2007
38 39 4.2 44
37 33 32 4

AS-10 Average Days from First Request (adjusted) to Admission**
Q12007 Q2:2007 Q3:2007 Q4:2007

STAR-SI 8.4 6.5 6.2 3.6

Provider 89 6.9 6.5 3.0

* Report run 1/17/08




Contact Info

New York State Office of Alcoholism and Substance
Abuse Services (OASAS)

¢ Susan Brandau 518-457-6129
— SUSanbrandau@oasas.state.ny.us

¢ Dawn LLlambert-Wacey: 518-485-2116

— dawnlambertWaCey(@0asas:, state:ny.us

¢ Katie Haverly S18-485-1595

— KatiehaVerlV@easas.state.ny.us
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