Tracking 

Reschedule Rate for No-shows
Instructions:

1. Collect baseline data for two week before making any changes.

2. For clients who do not show for a scheduled appointment, record a Client Identifier in Column A.

3. Record the Date of the Original Appointment to which Client Did NOT show in Column B.  
4. If the client rescheduled the appointment, record the date of the rescheduled appointment in Column C.

5. Mark YES if the client showed for the rescheduled appointment in Column D.  Mark NO if the client did NOT show for the rescheduled appointment.  
6. At the end of the week when the next appointment was rescheduled, calculate the total number of entries in Column C and NO entries in Column D.  
7. Use more pages if needed for each week.  
8. What percentage of clients who did NOT show for the original appointment, reschedule:

Reschedule Rate = # Rescheduled (C) /# No-shows to Original Appointment (B) X 100
9.  What percentage of clients who rescheduled did NOT show a second time? 

No-show Rate for Rescheduled Appointments =
# No-shows to Reschedule Appointments (D) / # Rescheduled (C) X 100
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	(A)                                                       Client Identifier
	(B)                     
Date of Original Appointment to which Client Did NOT Show
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	(E) 

Comments 

	 
	
	 
	 
	
	 

	 
	
	 
	 
	
	 

	 
	
	 
	 
	
	 

	 
	
	 
	 
	
	 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	TOTAL
	# of No-shows to Original Appointment:
	# Rescheduled:
	# of No-shows to Rescheduled Appointment:
	


