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Results/Action / [Lessons [Learned
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1. Mandatory for the agency doesn’t mean mandatory by Licensure Standards.
2. What you ask for 1sn’t always what you get.
3. A formal letter from the state may alert agencies to be selective on what submitted.
4. Going in person as a client gives more realistic outcomes.
5. Pilot agencies are administering intakes/assessments beyond the minimum
standards.




Future Goals and Direction

Continue to assemble individualized feedback
letters.

Follow up approximately 45 days after letters
are mailed out.

Share outcomes while protecting agencies
anonymity.

The Change Team decided they would like to try
this same project on five new agencies that have
not been involved in any NIATx activities.




