
 
Provider Toolkit 

WHAT IS IT? 
The NIATx Provider Toolkit, developed by experts and field-
tested by provider agencies, represents the latest thinking 
and research from NIATx. This online, easy-to-navigate 
tool helps you improve client services and your agency’s 
financial strength using the NIATx model of process 
improvement.  

WHO SHOULD USE IT? 
Behavioral health care treatment agencies, including 
substance abuse treatment providers, mental health 
providers, co-occuring programs, and recovery support 
organizations. 

WHAT’S INCLUDED? 
• The NIATx Way: a clear progression for 

implementing process improvement 
• Promising Practices: successful strategies to 

increase access and retention 
• Success Stories: real-world examples from your 

peers 
• NIATx Tools: easy-to-follow tools for successful 

change 

AVAILABLE AT WWW.NIATX.NET ON  
AUGUST 14, 2009 
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