
 
 

 
Negotiation with Legacy Clinic Patients in Need of Substance Abuse Treatment 

 
              CM = Clinic Care Manager 

       
                          
                               Pt Agrees  
 
         
  

CM offer pt referral for 
assessment/treatment with 
 DePaul Treatment Centers 

• Coordinate with DePaul 
• Enter data in registry 
• Follow-up with patient 

                    Pt declines 
                                                        
                            
    
      Pt agrees   CM propose pt 

completely abstain  
 

                                 
                              Pt declines   
 
  
                                                                                       
                                                                            Pt agrees       
     

    
                               Pt declines        

           

CM propose pt cut down to 
low-level risk 

 

          Pt agrees       
                                                                           
                                                                   
  

• Offer referral to DePaul for support 
• F/U with patient to determine level  
      of follow-thru with decision and  
      support needed/wanted 

CM propose pt cut down  
as much as willing 

                               Pt declines 
  

                                                                                                                        
 

   
  
  
                                              
   
                                
  

Care Manager accept 
patient’s decision; plan to 

readdress in the future

Clinic Care Manager follows-up with  
patient, provides education and support 

through motivational interviewing 
techniques, as appropriate 
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