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Sample Access Flowchart 
 

Detox Program at 
ABC Recovery Program 

As of 5/20/03 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Caller places 
phone call to 
ABC’s general 
phone # 

3. Is call 
for Detox?

5. Has 
admitting told 
receptionist 
that a detox 
bed is open? 

Yes

No

13.  Admitting 
staff conducts brief 
telephone intake 

No

Yes

16 

Yes 
No 

15.  Call next 
client on list. 

14.  Is 
client at 
call back 
phone #? 

10.  Transfer 
call to 
admitting 

6. Start a new Detox 
Waiting List each 
day, and record 
name, callback #, 
insurance 

4. Transfer 
call to person 
requested 

2. Receptionist 
receives call 

7. AND ask caller to 
call back in around 2 
hours to see if a bed 
has opened up 

8.  Periodically through out the 
day, deliver Detox Waiting List 
to admitting office 

9.  Are there still open beds 
toward the end of day? 

Yes No 

11.  Admitting staff 
begins calling clients 
on waiting list 

12.  Start new 
waiting list next day
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17.  Does caller qualify for 
admission to detox? 

19.  Schedule clinical assessment ASAP 
and give rules regarding what to bring 
and not bring to Detox if admitted 

20.  Does client arrive 
on scheduled day? 

No

Yes 

18.  Admitting staff 
explains to caller reason 
caller does not qualify 

No 21.  Cross out name 
in appointment 
scheduling book 

Yes 

16.  Admitting staff looks in card file 
for any limits to admission (e.g., prior 
administrative discharges) 

23.  Admitting aide conducts 
search of personal belongings 

22.  Admitting aide escorts 
client to private office  

 
 
 
 
 
 
 

25.  Does nurse’s evaluation 
confirm admission to detox? 

Yes 

No 26.  Admitting office 
refers client to an 
appropriate level of care 

27.  Nurse 
escorts client 
to Detox bed 

24.  Nurse conducts 
physical exam 

 
 
 
 
 
 
 
 
 
 
 
 
 


